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Treasurer’s Report

Diane Beglau
March 1—31, 2026

Revenue:

Cast Off 30,285.36

Donation Jar 120.00

Money Mkt Interest 25.70

CD Interest 326.12
Total Revenue: 30,757.18
Expenses:

Cast Off *26,432.79

Administration 11.005
Total Expenses: 26,547.79
Net Income: 4,209.39
US Bank: 83,351.94
US Bank Money Mkt: 64,086.43
US Bank 9-month CD: 127,448.49

EasternSierraCommBk: 135.574.50

Total all accts: 410,461.36

*Includes $13,257.66 for property
Taxes.

President’s Message — Lorrie Gould

Here we are already close to May! How “time flies when we are having fun.”
With a lack of snowfall, our sales have been down a little, but the store looks great
we still have lots of new and regular customers coming through our doors.

I am sorry to report sad news this month. After twenty four years, Karen and
Roger Curry have sold their home and are moving down to a lower elevation for
serious health reasons. We are going to miss both of them so much, because for a
lot of years they have practically run the Cast Off. I can’t even list the many things
they both do each day and month. I am hoping that the rest of us will step us and
try to fill their many jobs. (See info on page 8 for tentative redistribution of jobs!)

I would also like to put in a request for anyone who is interested to come in and
train to be a cashier. It is the one job in which we seem always to be short staffed.
I personally love it because I get to interact with all of our customers.

I hope to see you at the Volunteer’s Appreciation Luncheon put on by Mammoth
Hospital on April 29"

Our new fiscal year is just around
the corner so mark your
calendar for Wednesday, July 8,
for our Annual Meeting and
Appreciation Luncheon.
Location to be determined.

ANNUAL GENERAL MEETING

Il

GET INVOLVED!

We have to elect officers and
approve the budget for the new
year so it is important you
attend and have a say in the future of the Auxiliary.

More info in next month’s newsletter.

Mark your calendar and save the date
Wednesday, July 8
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Cast Off Update

Notes from most recent Cast Off Committee Meetings.

e Karen and Roger Curry are relocating from Mammoth
Lakes to Southern California. Thus, the myriad of jobs
they both do were reviewed and redistributed. See list on

page .

e Minimum staffing was discussed. A minimum of three
volunteers must be on site in order to remain open.
This is for safety, as well as sanity. Day chairs make the
decision when to close the CO. Additionally, if staffing
falls to under three volunteers during a given workday,
the Day Chair can call for a minimum day at the CO by
advising the customers, closing the store early, and
posting the signs to advise customers who may come to
purchase or donate.

e Space was requested to store off season (flannel) linens
upstairs. It was agreed the items will be bagged and
stored in available bins in the mostly unoccupied
upstairs meeting room.

e Reorganization/spring cleaning of the CO was

e Debbie Riffel collects items of clothing to support
patients at the Hospital. When people come in and their
clothes need to be cut off, the CO provides items to
allow them to wear some decent clothing home. She
only wants clean sweats and clean, large T-shirts.
Signs have been developed to support this effort.

e The large glass display case in the front vestibule of the
store was removed. It has been in that space for over a
year with a “free” sign on it without any takers. It has
been disposed of in the dumpster. Two framed pieces of
glass may be placed on the floor for sale.

e Free items we put out for members and customers
should NOT include any medications or anything past
its expiration date.

e If you are in the backroom, PLEASE answer incoming
phone calls. The cashier should never be pulled off task
to do so.

Better and more culling is needed throughout the
store.
- put out plates, cups, bowls, etc. only if there
are 2 of each.
- no chips, cracks, etc., in the above items and
make sure they are clean.
- no hair, snags, buttons missing on clothing
Only put out “the best of the best!”

When in doubt, throw it out!

Adopt a Department: Several members have
volunteered to be in charge of certain departments
and their day-to-day functions. They work very hard
to keep these areas neat and well stocked. There are
still several areas that would love to have someone
adopt them such as sporting goods, dishware, office
supplies, etc. If you are interested in adopting a
department, PLEASE let your Day Chair know.

We will no longer sell maternity clothes or large
dresser top mirrors.

The only TVs we should accept must be thin, have
smart technology, and come with a remote.

Please do not sell or get rid of tools from the black
electronics cabinet or room.

Our upstairs Medical Supply Room needs to be
organized. We’re keeping only the three best shower
chairs, raised toilets, and walkers. Any excess items
will be put out for sale. These medical supplies are
available to MHA members, their family and friends.

The Christmas and Non-Christmas Holiday rooms
need attention. We need volunteers to adopt these
areas and price and organize items before the
holidays. Our long-term goal is to cull and price
holiday items before they go upstairs for storage,
thereby streamlining our workload.

In an effort to help customers donating items know
where to place them, a color-coding system will tried,
e.g. red duct tape around the clothing area, yellow
tape around the linens, etc. This will be tested for at
least one month, then reviewed and revised as needed
after that time.

Skis older than five years are not accepted. At least
six pairs of old skis were out on the floor and had to
be thrown out.

Leave empty jewelry stands where they are in the
store (even if they are empty). Do not move anything
from the locked cases to put on these empty stands
and do not move items within the locked cases. Also
leave the goggle bins on the existing shelves even if
they are empty. These are the only size bins that fit
the stand and we do not want to lose them or
repurpose them.



Cashiers, please take care! Double check the register
and credit card amount to avoid mistakes and the need
to involve others in a time-consuming refund. Double
check yourself and/or prompt customers to do so by
saying, “Make sure the amount is right, THEN press
the green button.”

Take care when pricing items. Be sure to look in
drawers, pockets, and any other crevice to ensure that
we are not missing high value elements of any given
product. All jewelry should be placed in the safe closet
in the bin marked “jewelry.”

Price increases are coming to the Cast-Off starting July
1, 2026, the beginning of our new fiscal year. Our last
price increase was in 2019, seven years ago! Day
chairs will be asking cashiers (and others) to discuss
and review our current prices and recommend any
changes by May 23. This will allow time to update the
price books and refresh the signage throughout the
store

Credit Card vs. Debit Card clarification: Credit card
purchases will have a minimum of $10 starting July 1.
There is no limit on debit card purchases.

A copy of the Cast Off Handbook and Emergency Plan
was given to each day chair to review. The Handbook
is supposed to be reviewed annually for any updates.

With Karen Curry’s departure in May, Patti has invited
Cleo, Sara, and Gail to be her co-chairs on Thursdays.
Cleo will be the Thursday day chair in spring, summer,
and early fall. Sara/Gail will share the responsibilities
in late fall and winter.

The drain/toilet watering schedule is posted next to the
two storage bathrooms downstairs. The water is
currently turned off to those toilets and sinks. This
needs to be rectified, so that the pipes are not damaged.
When the water is restored, the toilets should be
flushed during our monthly watering routines.

Katie’s Korner — Patti Heinrich

Katie’s Korner sales for January thru March were
$1,475. Great job Ladies!

Sunshine Update — carolyn Balliet

From Sharon Clark: We will arrive in CA
on May 27. We will stay here until the
neurosurgeon discharges me on May 20.
See you first of June.

Heather Lind is 4 and 9 weeks post op from
2 knee replacements and looking forward to getting back in
the grove with us!
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Tuesday, April 7

It was a steady flow of people on both sides of the Cast
Off today. We made $2,281. Thank you to everyone who
pitched in to make that happen.

We even cleaned out some unwanted bins from upstairs and
placed them out front for reuse by customers.

Tuesday, March 31

Our shoulder season feels over. We made $3,522 on a
Tuesday! Needless to say, it was hopping in all areas and
our teamwork made the day a success Thank you!

Cleo is back in town and it’s her BIRTHDAY'! So grateful
for her presence and help.

Peggy & Nancy cashiering



Hola From Costa Rica ! Back by popular demand!

It’s time to bring back Birthday Thursdays!!!!
It’s time to bring back pizza and birthday cake and fun!

We’re getting the “original band” of organizers back
together ... Pat Smoogen, Gail Miller, Jan McPherson
and Sharon Clark when she’s in town, as well as Lorri
Gould who has volunteered to join and help.

Beginning Thursday, May 28, 12 noon at the Cast Off,
o ) we will celebrate all those born in May. And we will
Hola everyone! I am still in Costa Rica. We have had a continue celebrating birthdays on the fourth Thursday

great “winter”. It’s not the regular type of vacation you of every month thereafter!

may believe it to be. [ work a lot around the house

painting, gardening, cleaning, cooking, studying Hope to see many of you on the 28th. Bring your
Spanish. There is almost no end to it. But yes, I take appetite and good wishes and let’s have fun!

time to enjoy the beach, take long walks, dine out, and
get together with friends. Our daughter, Callie
Paranick, husband Steve, and kids, came for a visit this
week. We had a lovely time.

= M ?,. -
It’s very warm here...about 89-92 degrees. But with Br's-‘/ /
the humidity and intense sun, it feels hotter. Just this H@p{l wg@’ ’
year we installed air conditioning in the bedrooms. - R -
Finally!!! I’'m sleeping much better.

Contrary to popular belief, it has rained very little B| rthdays for May
during our stay. We have now been here over 3 months

and will be back in Mammoth around the 20th. I can be 5/1 Jim Lemon

back to volunteering soon! I look forward to seeing 5/14  Ftelvina Garcia Rios
everyone!!! 5/17  Pastor Toledo

Pura Vida, 5/21  Linda Bucknam
Karen Goforth 5/25  Shannon Clark

5/28 Al Heinrich
5/29  Barbara Boyd
5/30  Meg Goffredo

Come to A Fun-filled, Monday Work & Play Day

All work and no play may keep volunteers away!

Many of you have asked to have our “Cast Off Workday” start up again. But why call it a workday when it can be so
much more? Instead, let’s call it a “Fun-Filled, Monday Work & Play Day”. 1t’s about time to put some fun back into
the Cast Off!

In addition to working and straightening up the store while it’s closed, we can socialize and have fun. We can eat a little,
drink a little, and be merry a lot. It’s a great day to get together and perhaps get to know one another better without wor-
rying about taking care of our customers.

If you don’t feel like working, you can still stop in for a little while. Do some uninterrupted shopping. Sit down, have a
cup of coffee, and socialize. Perhaps get a group together to play Mahjong in the back room or a hand or two of bridge,
or any other game for that matter. It doesn't have to be all work and no play! It’s also a good way for our newer volun-
teers to feel welcome and a part of the Cast Off Family. And why not bring a prospective member and let them see how
much fun we have.

Our “Monday Work & Play Days” will be the first Monday of each month beginning Monday, May 4, from 10 a.m. to 2
p-m. And there will be food. Can’t work and play on an empty stomach.

So, mark your calendar and......
Hope to see you on May 4th!




The Cast Off is a big business and must be run as such to
protect the Auxiliary’s non-profit status. Following is general
information from the Cast Off Handbook about policies and
procedures concerning members, customer relations, donations,
safety and security. Its primary purpose is to provide a guide to
ensure consistent business practices are followed each day.

MEMBERS

Adopt a Department: Several members have volunteered to be
in charge of certain departments and their day-to-day functions.
They work very hard to keep these areas neat and well stocked.
This takes a lot of time and effort and we greatly appreciate all
their hard work. As a courtesy to them, PLEASE do not
rearrange or put items from their areas on sale without
checking with them first. If interested in adopting a
department let your Day Chair know.

Aprons & Name Tags: Aprons are on a rack in the Dining
Room and should be worn not just to keep your clothing clean
but to identify you as an Auxiliary member to customers. Name
tags are provided for all Cast Off workers and should be worn
for identification and security.

Back Rooms: These are our work areas. Customers are not
allowed in them unless accompanied by an Auxiliary member.

Business Cards: Business cards with the days and hours we’re
open are by the cash register and the desk in the Back Room.
They also show where our money goes and how much we've
donated over the years. Hand them out freely and often! And
keep some with you to hand out.

Cookbooks: Our cookbooks are out of print. If one comes in,
give it to the Day Chair as there are members and customers
who want to buy them.

Dumpsters & Trash: There are two dumpsters — one bear
proof for trash and a green one for cardboard only. Dumpsters
are emptied on a regular schedule. Break down boxes before
closing each day and empty all trash containers including the
kitchen and behind the cashier’s counter.

Fans & Windows: Fans are located throughout the store and
back rooms. Be sure to turn off all fans and close and lock all
windows at the end of the day.

Finding Fault: Volunteers are the Auxiliary’s most valuable
asset and we must treat each other with respect. It’s easy to say,
“They sure left the place in a mess.” “Who would put
something like this out?” Try to be positive and understanding
of your hardworking co-workers. If you find something or
someone you disagree with, please be respectful of the feelings
of others. Discuss it privately or with your Day Chair.

Hours Reporting: Cards to record the hours you work are in a
marked box on the desk in the Back Room. Although there are
no specific hours requirements for members, it is important to
record them. Our hours are used to quantify the enormous value
we as volunteers provide to the Auxiliary, the hospital, and our
community. Hours are also used when applying for grants and
are now required on our income tax form.

Kitchen: The refrigerator, microwave, toaster oven and coffee
maker are for our use. Please don’t store leftovers in the fridge.

Lunches: Mammoth Hospital will supply lunches on the days
we work. The Day Chair or her designee will call by 10 a.m. to
order them. Be sure your name is on the daily staffing list or
call before 10 a.m. if you want a lunch to be ordered for you.

Mailboxes & Bulletin Boards: Officers, Day Chairs, Co-
Chairs and Committee Chairs have mailboxes in the Dining
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Room for Auxiliary business. There are bulletin boards in
the Kitchen and Dining Room for member information.

Member Purchases: We pay the same price as our
customers — no discounts. We just get first dibs. Please use
this privilege tactfully if customers are around. If
excellent items are donated during open hours, there should
be no shopping from the parking lot. Wait until the items are
brought into the back room and the donor has left.

Most thrift stores do not allow volunteers or employees to
make purchases except from the sales floor during regular
business hours. And they do not allow them to charge.
Charging is a major perk for Cast Off volunteers. Shopping
in the Back Room and charging are long standing traditions
and privileges we want to continue. Please do not abuse
them. Following are guidelines for charging:

e Members must work at The Cast Off at least one month
before receiving charge privileges.

e Charge slips are filed by your primary workday (Tuesday,
Thursday or Saturday). If you work multiple days, you
must declare one specific day to file your charge slip.

e Anything taken from the store, even just to take home
and try on, must be written on your charge slip with the
price.

e [funsure of a price, look it up in the Price Book. Ifit
hasn’t been priced, have someone else price it for you.

e Any item costing $50 or more, as well as any item from
Katie’s Korner, cannot be charged and must be paid for the
same day.

e Purchases may be kept on the shelving in the Dining
Room. Items left for more than one week will be put back
out for sale.

e Inform the Day Chair or Co-Chair before removing
anything from the store.

e Charges are to be paid by the end of each month, but no
later than the second week of the following month. Charge
slips are a different color each month to help keep track of
unpaid bills.

Staffing: The staffing list is on the desk in the Back Room.
Check it to make sure you are signed up to work. The Day
Chair is responsible for making sure there are enough
workers to adequately staff the store. If you know you can’t
work on your regular day, note it on the staffing list and let
the Day Chair know. If possible, try to get a replacement to
take your place. Most of you prefer certain jobs and most of
the time you will be able to do what you prefer. However,
there will be times when you will be asked to do other jobs
that are needed to keep things moving smoothly. When the
Day Chair or Co-Chair asks you to do certain things, please
honor the request.

Telephones: There are telephones in the Kitchen, behind
the Cash Register, and on the desk in the Back Room.
Please keep calls short and for business only.

Thermostats: Thermostats are located throughout the store.
See the Day Chair if they need adjusting.

Vacuum Cleaner: We have a cleaning service that comes
in weekly. If the store needs vacuuming in between, there is
a vacuum cleaner in the Electronics Room.

Work & Clean Up Days: Occasionally we designate
specific days for Cast Off clean up. It's a good time to get
things done when the store is closed and there are no
customers around. Come in for however much time you can
spare. It's also a good time to bring in a potential member.



CUSTOMER RELATIONS

Wherever you work in the store, you will have some contact
with customers. Good customer service is what keeps us in
business. The positive stories they tell about the service and
treatment they receive create a more lasting impression than any
advertising campaign. Following are some of the more common
policies concerning customers.

Backpacks & Strollers: These are not allowed in the store.
Backpacks can be left behind the Cashier while shopping.
Strollers should be parked in the Foyer, otherwise the store
becomes too congested for other shoppers. If a customer wishes
to leave an item behind the Cashier, the Cashier will put their
name on it so it does not get sold accidentally. If a baby is
sleeping and the parent and Cashier don’t mind, the stroller may
be left behind the Cashier.

Checks: We do not accept checks. Only Auxiliary members
may pay by check. Checks are to be written in the Back Room
and approved by the Day Chair. Occasionally we accept checks
from family members and friends. Sign your name and date for
approval. You are responsible for that check!

Credit & Debit Cards: We accept all major credit cards.

Costume & Merchandise Loans: We lend costumes and
merchandise for school plays and local community theater
groups. There are loan books on the shelf behind the Cash
Register. List the name of the borrower, date and items loaned.
Be sure to stress to the borrower that, when the items are
returned, they must have a Cast Off worker get the loan book
and check off the items returned. Costumes are kept in the
Holiday Room upstairs. Customers are not allowed upstairs, but
we do allow school or theater wardrobe persons to go upstairs
with a worker to select items for performances.

Eating & Drinking: No food or drinks are allowed in the store.
Politely ask customers to take their food or drinks outside.
Babies with milk bottles or other drinks in bottles need to be
watched. Ifthe bottle keeps them quiet, let them keep it.

Gift Certificates: Cast Off Gift Certificates are available.
There is a $10 minimum purchase. The Cashier has information
on how to sell and redeem them.

Membership: Membership is open to adults 18 years or older
who are willing to conform to the By-Laws, Standing Rules and
policies of the Auxiliary. Ask the Day Chair to talk with the
interested person and give them a Membership Interest Card. A
minor (under 18) who wants to assist at The Cast Off can join as
a Junior Volunteer and work under the supervision of an
Auxiliary member.

Non-Member Work Policy: Customers may ask if they can
help or work in the store. Non-members are not covered by our
insurance so they are not allowed to work. You might ask if
they would like to join the Auxiliary and give them a
Membership Brochure.

On Hold Procedure: An item may be placed on hold for that
day only. It must be picked up by 2:00 p.m. or the hold will be
removed. If there is a second hold on the item, it then goes to
that person. Hold stickers must have the name of the buyer,
their phone number, name of the item, price, date and Cast Off
worker’s name. Ask the customer if they have a way to
transport large items. DO NOT TAKE MONEY FOR AN
ITEM UNTIL THEY CAN TAKE IT. Ifthey have paid and
then say, “I’1l be back later to pick it up,” give them back their
money and void the sale. Tell them to pay when they return to
pick it up by 2:00 p.m.

Pets & Service Animals: No pets are allowed in the store. The
only exception is service animals. A growing number of people are
bringing their pets into the store and saying they are service
animals. We cannot ask them to leave but it creates problems for
both our volunteers and other customers. For the safety of the pet
as well as our customers and volunteers, pets must be held or
carried.

Pricing: Price Books are at the Cash Register and in the back
rooms. They contain prices for most items. Many items, such as
clothing, are not price tagged as there are signs in each department
stating the prices. If a customer asks the price of an unmarked item,
refer them to the signs or the Cashier or take it to the Back Room
and price it. Put a price tag on it. Do NOT give customer a verbal
price. This creates problems for both the customer and the cashier.
Several of our volunteers have retail experience and they price
most of the other items in the Back Room before they go out for
sale. If an item has been out for several weeks, the people who do
pricing can reduce the price by a small amount if a customer asks.
If uncertain, the Cashier and/or the Day Chair have the final say.

Removing and/or swapping prices has become common. If you see
a customer doing this, nicely ask them not to do it or tell the
Cashier so she is aware when the item comes through. If you know
a price tag has been removed, particularly from a more expensive
item, feel free to take the item to the back room and tell the
customer it will be re-priced.

Problem Customers: Ifa customer complains that an item costs
too much, explain nicely that our prices are firm and you’ll be
happy to put it back on the shelf. If they make a fuss about it, call
the Day Chair to talk to them. We try to be reasonable but stand
firm too. More information about dealing with problem customers
is in the Safety & Security section of this chapter.

Public Restrooms: None at this time.

Refunds & Returns: Everything we sell is “as is.” No exchanges
or refunds. Occasionally the Day Chair will make an exception,
but only with good reason.

Requests for Merchandise: Customers may call and ask if we
have a certain item. If you have time, you can check for them.
Otherwise, tell them we don’t have the personnel to go look and
they need to come in and shop. If you know we have the item, tell
them we can put a hold on it until 2:30 p.m. of that day. Customers
may also ask us to call them if we get an item they want. Explain
that we don’t have the personnel to do that, but they can call
periodically to check.

Sales: The Day Chair can decide if there should be any sales and,
if so, write them on the blackboard at the front of the store. Also
put up small signs in the area of the sale if desired. Just remember
to remove the signs at the end of the day.

Skates: Roller skates, skateboards and inline skates are not to be
worn in the store.

Smoking: Per Mammoth Lakes Municipal Code, there is NO
SMOKING in the store or outside within 20 feet of any door or
window.

State Sales Tax: We are required by California law to charge sales
tax for all sales. If a customer asks why, explain that we are not the
type of 501 (c) (3) that qualifies for an exemption. To qualify, a
thrift store must conduct a rehabilitation program recognized by the
California Department of Rehabilitation or operate under a city or
county rehabilitation program. It must also sell goods processed in
some manner by people who are being rehabilitated through the
program and are employed in the operation of the store.



DONATIONS

We cannot survive without the generosity and support of our
donors. Please treat every donor with respect and appreciation
regardless of the apparent value of their donation.

Accept: Donations should be clean, no holes or stains, in
working condition, no missing parts or cushions, etc. If uncertain
about accepting a donation, ask the Day Chair. As donations are
brought in the back door, try to have the donor

take the item to the designated area where it is to be sorted, i.e.
Clothing, Linens, Books, Electronics Testing Room. If large
furniture can be carried directly to the sales floor, that is a big
help. It must be clean and in good repair. Otherwise, leave it in
the back room until it can be cleaned up. When excellent items
are donated during open hours, there should be no shopping from
the parking lot by customers (or members). Nicely tell customers
that items must be priced and placed on the sales floor first.

Do Not Accept: If you have to turn down a donation, thank the
donor for thinking of us and tell them why we can’t take the item.
Be firm and don’t let them talk you into taking something you
know we can’t use. Also give them the list of other donation
locations. The list of items we do not accept is posted in the Back
Room and on our outside doors for customers to see. A copy is at
the back of this book.

Receipts: Each time someone brings in a donation, ask if they
want a receipt for tax purposes. The receipt is a pre-printed form.
They’re on the desk in the Back Room and behind the Cash
Register. Inform the donor to fill in his own list of items and
place his own value on the donation. If someone asks for a
receipt dated for a prior year, politely explain that we can’t do
that. Extra receipts are on the top shelf above the desk. When
they get low, notify the Supplies Chair to have more printed.

Trades: We do not trade items. All of our merchandise is
donated and a donation is a gift, not a down payment.

SAFETY & SECURITY

Accidents & Injuries: The Auxiliary is covered by the hospital
insurance for accidents and/or injuries while on Cast Off
premises. All accidents and/or injuries to Auxiliary members as
well as customers taking place in the Cast Off or in the parking
lot must be reported to the Day Chair who will complete an
Incident Report. Forms are behind the Cashier as well as in the
forms drawer in the Copier Room. Put a completed copy in the
Parliamentarian's mailbox for the Archives. No matter how
minor the incident, a report should be completed so we have a
record on file should something come up in the future. If an injury
needs medical attention, a volunteer should take the person to the
Emergency Department at the hospital for evaluation and possible
treatment. The Emergency Department will provide the
necessary paperwork for the injured party to complete.

Call 911 for serious accidents or injuries. We have an Automated
External Defibrillator (AED) which can be used until help arrives.
It is in a cabinet on the wall in the Electronics Room. Someone
from each day has been trained to use it.

Cast Off Emergency Plan: We have an emergency plan for the
Cast Off in case of earthquake, fire or threatening people. It is in
Chapter 6. All workers should be familiar with it. Day Chairs
should review it twice a year with their volunteers.

Circuit Breakers: Master switches are located in the Utility
Room in the side hallway.

Disruptive or Threatening Customers: Disruptive customers
must be politely helped out of the store with as little disruption to
other customers as possible. If you don’t feel comfortable doing
this, get the Day Chair. Worse case, call the police. A person is
considered threatening if they verbally or physically abuse a
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worker or customer or exhibit indecent exposure. If physically
or verbally threatening, try to quietly reason with them and
attempt to get them to the Back Room or outside. If threatened
with a gun or knife, do as they say and hopefully someone will
see and can call the police without the person knowing. For
indecent exposure, call the police quietly and try to keep the
person in view. If they leave before the police arrive, get an
accurate description of the person and, if possible, car license
number, color and make, or whether they were walking, riding a
bike, etc. ABOVE ALL, DO NOT PUT YOURSELF IN
DANGER.

Emergency Exits: Emergency exits are the front door, back
door, side hallway door, and the Furniture Room back door.
There is a floor plan on the wall in the Dining Room and one in
Chapter 6. The side hallway door and the Furniture Room back
door are both alarmed. If someone tries to exit, the alarm will
go off and must be turned off with a key which is hanging on
the wall in the Electronics Room.

Fire Extinguishers: There are fire extinguishers located
throughout the store. Each has a brightly colored sign above it
with directions on how to use it. Extinguishers are checked
annually in September by the Property Manager. Please do not
hang anything over or around an extinguisher.

First Aid Kit: Located in the Kitchen on a shelf next to the
refrigerator. Notify the Day Chair when refills are needed.

Flashlights: There are a few flashlights around the store. Try
to keep one at the Cash Register, one in the Kitchen and another
on the shelf above the desk by the back door.

Insurance: The Auxiliary is covered by the hospital insurance
for accidents and/or injuries while on Cast Off premises.

Keys: A designated member of the Cast Off Committee issues
keys to the building to officers, day chairs, co-chairs, some
committee chairs, and members showing a need to enter. The
designee is the only person authorized to dispense keys and
keeps a list of all people with keys.

Store Security: The local police have reviewed our security
procedures. We have mirrors strategically placed in the store
and need to watch them. Workers should move around the store
to help and to observe customers. Alert the Cashier if you know
a customer has on a shirt, jacket, etc. that we know we put out
earlier that day so she can ask the customer if they “would like
to pay forit.”

Theft: Shoplifting is a problem in all stores. How to handle it?
First, you have to be sure the person has not already paid for
the item. Let them leave the store and, if you feel comfortable,
follow them outside and ask if they forgot to pay. If they can’t
show you a receipt, ask them if they still want the item. If so,
have them go in and pay for it. If not, then have them give it
back to you. If you feel uncomfortable doing this, ask another
worker, the Day Chair, or call the police. The police will help
us with people who are stealing but we need to call them ASAP
with a description of the person, car license number or at least
the color and make if at all possible. Phone numbers for the
police are by all telephones. We have customers we know are
problems and we have the right to refuse service. We can ask
them to leave and not come back. If they persist, they are
trespassing. Call the police if they refuse or cause a problem.

Unattended Children: Once in a while children come in
without an adult, or sometimes parents come in and leave the
children while they run other errands. Young, school age
children do shop unattended at times. We should observe them
and maybe ask if their parents are with them. Every attempt
should be made to locate the parents of pre-school children if
they seem to be unattended.
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Redistribution of Cast Off Jobs

With Karen and Roger Curry relocating from Mammoth
Lakes to Southern California, their jobs have been
reviewed and will be redistributed as follows:

Roger:
1. Break up unwanted items left outside and put into

the dumpster.

2. Aluminum can recycling at the transfer station with
proceeds returned to CO.

3. Dropping off of unsalable linens for the Whitmore
Animal Shelter.

4. Movement of usable furniture left outside to inside
the CO.

Day chairs to ask the Electronics Room Teams to see
how they can assist with items 1 and 4. Gail Miller
volunteered to handle item 2. Gail and Nancy
Liebersbach will share responsibility of item #3, taking
it as needed on their given workdays. Teresa and
Michael Williams volunteered to come by at least once
a week when in town and when the CO is not open to
check items left outside and dump or move inside as
needed.

Karen:

1. Liaison with MM Host Guest Services leader, Shira
Debrovner, on procuring lost and found items for
the CO.

Susan Fratamico, Joanne Hunt, and Teresa will share

this duty. Susan is a first-year host and will contact

Shira at the next opportunity. Joanne and Teresa will

support her by driving to get items at Canyon or Main

Lodge as needed or open the CO at times it’s not

normally open to better serve MM’s delivery of items to

the CO.

2. Selection of and pricing of skis.
Joanne volunteered to assist with ski pricing. Karen
will train her.

3. Selection of and pricing of ski boots.
Day chairs to learn to cull ski boots or to train a
volunteer to do so.

4. Up pricing of select ski outerwear.

Pam May has volunteered to assist with this project.
More volunteers are needed. Day chairs to ask volunteers
to determine interest in helping with this dedicated and
on-going project.

5. Servicing of price guns.
EL Smoogen to handle the servicing of the price guns.
Karen to train him.

6. Pest control in the CO.

A dedicated volunteer has not been determined; however,
Day Chairs to ask Electronics Teams if they would be
willing to handle pest control duties.

7. Organizing/culling the volunteer kitchen.
Kitchen organization/culling is open. This can be done
on a day the CO is not open. All are invited to consider.

8. Upstairs organization for safety, specifically, the bins
need to be stored so that emergency personnel can
easily access all rooms in case of fire. Upstairs bins
organization is also open. This, too, can be done on
a day when the CO is open or closed.

9. Keeper of Master Keys

Teresa took possession of the master keys and will bring
them to the next Board meeting to discuss. There are
some miscellaneous keys of unknown use. The lanyards
on keys behind the cashier have been reduced to just one
for the Katie’s Corner locked case. The two keys for the
Sporting Goods “Brian’s Bathroom” have been moved to
the Key Corner in the supply room and the master keys
with Teresa. Note: Day chairs are to ask for keys to be
returned when a day chair retires from that position.

10. Vendor clarification
Additional vendors were added by hand to the recent list
produced by Diane in the supply room.

Sara Knadler hosted a going away luncheon on April 10 for Karen and Roger.

" - i
-
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Nominating Committee — Judy Bornfeld

Hard to believe but we’re more than three quarters of the way through our fiscal year. That means it’s time to request
volunteers to serve on the Nominating Committee. The purpose of the committee is to identify members who are
interested and willing to serve as officers on the Board for the next fiscal year. If you are interested in serving on this
committee, please let me know as soon as possible so I can schedule a meeting to go over the guidelines for selecting
potential candidates. You can reach me at 760-937-4387 or email snestle@msn.com or drop a note in my mailbox at the
Cast Off.

Additionally, if any of you are interested in becoming an officer, please let me know. Truthfully, being part of the MHA
Board team is really rewarding ... brainstorming, creating and supporting each other and our communities! Think about
it. You will be welcomed with open arms, mind and spirit!

Service to a nonprofit through serving on the board is the ultimate commitment to an organization. One of the best ways
to give back and have a voice in the Auxiliary and our community is to serve as an officer. But what do we do when:

*  No one will step up and become a board member

*  We have a group of dedicated volunteers, but no one wants to be in charge

*  [It’s time to elect officers but no one is interested in the job

Most of us are already over-committed, and the thought of taking on something additional is more than we want to bite
off. However, the time spent as an Auxiliary board member is actually quite minimal. One Board meeting a month for 1-
2 hours

*  President averages 10 hours/month

Vice President 5 hours

Secretary 10 hours

Treasurer 15-30 hours

Member-at-Large less than 5

* % ¥ ¥

Now how hard would that be for some of you to take on? And there’s always the possibility of two people sharing an
office as Co-chairs.

We absolutely need new blood to keep us fresh and moving forward. Truthfully, being part of the MHA Board team is
really rewarding ... brainstorming, creating and supporting each other and our communities! Think about it. You will be
welcomed with open arms, mind and spirit!

Please let me know if you are interested in serving on the Nominating Committee or stepping up and becoming an
officer. Thank you for just thinking about how we can grow even more beautifully in our mission statement!

I just want to live

¢ Are you interested in volunteering for a worthwhile cause and in a world where 1
somethmg that you can do at home? - | don’t end up saying
¢ Do you like working on a computer? ) ‘What the hell is
¢ Are you good with numbers? wrong with pecple!?’
¢ How about joining our board as its Treasurer? : every time I leave

the house.

Our current treasurer has been on the job for several years and it’s
getting to be time to move on. So, she would love to mentor/train/
help/advise someone who would like to step up to this very
fulfilling job. It really isn’t as hard as it appears because we have
implemented many time-saving and efficient practices over the
years. All utilities are automatically paid. Many bills are paid
online. Another volunteer makes all the daily deposits from the Cast
Off. Your job would be inputting this information into the computer
once a month.

If you are interested, please contact Diane Beglau at 760-914-1233
and she will be happy to answer any questions you may have.



mailto:snestle@msn.com
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Hospital News

A Message from Interim CEO, Melanie Van Minkle

Dear Mammoth Hospital Auxiliary Volunteers,

I am delighted to share some wonderful news and
celebrate the exceptional physicians at the heart of our
hospital. It is my honor to recognize their well-deserved
achievements.

Dr. Tim Crall Named Doctor of the Year
I am thrilled to announce that Orthopedic Surgeon and

Foundation Board Vice Chair, Dr. Timothy Crall, has been

named Mammoth Hospital's Doctor of the Year. The
nominations spoke volumes about his impact, with
patients highlighting his exceptional care, successful
surgeries, and the expertise that helped them return to the
activities they love. One nomination captured his
dedication perfectly:

"Dr. Crall's professionalism, kindness, and willingness to
go the extra mile are second to none... He and his entire
team are phenomenal!"

Celebrating Our Dedicated Physicians

At our annual celebration, we also had the pleasure of
honoring several other providers for their remarkable
service and commitment.

A special recognition went to Dr. Rick Shedd for an
incredible 40+ years of service as an Emergency Room
Physician. His commitment has made a lasting impact on
countless lives.

We also celebrated the milestone anniversaries of these
dedicated providers:

e 15 Years: Dr. Steve Fujimoto, DDS — Dental

e 10 Years: Dr. Kristin Collins, DO — Pediatrics
e 10 Years: Dr. Craig Burrows, MD — Hospitalist

Please join me in congratulating our outstanding
physicians for their service and dedication to our
community.

Sincerely,
Melanie Van Minkle
Interim CEO, Mammoth Hospital

A Message from the Mammoth Hospital Foundation

Dear Auxiliary Volunteers,

On behalf of the Mammoth
Hospital Foundation, I am proud
to share our 2025 Impact
Report, highlighting a year of
significant achievements in
delivering high-quality healthcare
across the Eastern Sierra.

Key investments in technology,

vital programs, and staff development have strengthened
patient care and positioned Mammoth Hospital for the
future. As always, your support has been instrumental in
this progress.

Highlights from 2025 include:

e Major construction milestones for the new North

Wing expansion.

e Acquisition of lifesaving medical equipment and

technology.

o Expansion of vital hospital programs and
community health initiatives.

As I shared in the report, "This progress is made possible
through the generosity and partnership of our
community."

View the Full Report to see how your support is making
a difference at MammothHospitalFoundation.com/
Giving/About-Us/Publications

To receive a hard copy, please contact the Foundation
Team at Foundation@mammothhoespital.com or (760)
924-4315.

Thank you for your incredible dedication and partnership.

Sincerely,
Gardiner Miller
Executive Director, Mammoth Hospital Foundation


mailto:Foundation@mammothhospital.com
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Are you considering a large family? To become a
mother, a woman must endure 9 months of pregnancy.
It limits the number of children a woman can have.
However, one woman had an amazing number of
children, thanks to multiple births each time. Shuya, a
Russian peasant woman and wife of Feodor Vassilyev
(1707—c.1782) had an amazing 69 children! She had
27 pregnancies consisting of 16 pairs of twins, seven
sets of triplets, and four sets of quadruplets. To put
your doubts to rest, the Monastery of Nikolsk in Russia
recorded each birth.

Children inherit a significant portion of their biological
and behavioral traits from their mother, heavily
influenced by X chromosomes and mitochondrial
DNA. Here are top 10 traits often inherited from your
mother:

Intelligence: Studies suggest genes for intelligence are
located on the X chromosome, and because females
have two, children are more likely to inherit them from
their mother.

Sleep Patterns: Biological sleep patterns, including
whether you are a night owl or an early bird, are
strongly linked to maternal genetics.

Body Fat Distribution: The way the body stores fat—
whether around the thighs, hips, or belly—often
follows the mother's genetic pattern.

Hair Texture and Thickness: Genes for hair curliness
and hair thickness, particularly from the mother's side,
are commonly passed down.

Metabolism and Cell Aging: Mitochondria, the cell's
energy factories, are passed exclusively from the
mother, significantly impacting your metabolic rate
and aging process.

Skin Complexion: Skin quality, pigmentation, and
overall complexion tend to be passed down through
maternal DNA.

Facial Structure and Features: Specific facial
features, including cheekbone structure, nail shape, and
teeth alignment, are strongly linked to the mother.

Immune System Strength: Resistance to infections
and susceptibility to certain autoimmune conditions are
heavily influenced by the mother's genetic profile.

Emotional Regulation (Mood): The structure of the
corticolimbic system, which manages emotions and
moods, is often passed from mother to child.

ADHD Susceptibility: Studies suggest that lower
levels of serotonin in mothers can be passed to

children, affecting serotonin regulation in the brain and
increasing the likelihood of ADHD.

There are four distinct types of moms commonly identified
in modern parenting discussions:

Helicopter Mom: Known for hovering and intensive
management of their children's lives to prevent failure or
harm. They are deeply involved, sometimes to the point of
inhibiting independence.

Tiger Mom: A highly strict, disciplined approach
prioritizing academic excellence and high achievement,
often setting very high expectations for their children.
Crunchy Mom: Focused on natural living, environmental
sustainability, and health, often utilizing cloth diapers,
organic foods, and holistic health practices.

Free-Range Mom: Promotes independence by allowing
children to navigate the world and learn from experiences
on their own, often viewed as the opposite of a helicopter
parent.

The average Mom will have changed approximately 7,300
diapers by the time her baby reaches age two!

The heaviest human baby was born to Signora Carmelina
Fedele in Aversa, Italy in September 1955. Her son

The youngest mother in recorded history is Lina Medina.
A child herself, she was just 5 years and 7 months old
when she gave birth to a 6.5 1b. boy by caesarean section in
Peru in 1939.

The oldest mother on record was 74 years old when she
gave birth to twins.

A mother’s brain can shrink during pregnancy but will
grow back to its normal size within six months after giving
birth.

Most popular birth month: July

Most popular birth day: Tuesday

Most popular birthday: October 5

30 Pounds: Average weight gain during pregnancy
Baby Gender Gap: 105 boys born for every 100 girls
First Year Baby Costs: $7,000 of baby items before 1st
birthday

Cost of Raising a Child: Middle-income families spend
$242,070 to raise a kid to 18 (not incl. college!)

Most Popular Names of 21st Century

Baby Girls: Emily, Madison, Hannah

Baby Boys: Jacob, Michael, Joshua

Research suggests that moms who give birth later in life,
live longer

While teenage years can be filled with conflict, research
has suggested that many daughters begin to truly
acknowledge and appreciate their mother's guidance and
sacrifices by the age of 23.

Whether they are left- or right-handed, mothers tend to
carry their babies on the left side of their bodies.
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Fabric art by Eastern Sierra quilters, from Mono City to Independence, is
now on exhibit in the Ellie Randol Room at the Mammoth Lakes Library. _

Subjects include local fiora, fauna, landscapes, and abstracts. - ;,. g

These quilts and more are available for purchase through A' ..,o"‘
A portion of all sales supports library programs.\,

Mammoth Lakes Friends of the Library thanks the Calico Qullters

of Bishop for sharing their wonderful works of art. o

you are 1n
such a

fun mood mom!

More information: mifol@monocoe.org

4 that's because
‘- I'm drunk




For Your Funny Bone!

Bon Appétit!

Look at me momma? Look,

I'm helping. I'm momma’s

little helper. Look momma. = KILL ME
Happy Mother's day. Look.

Look at me. Look. Look... % &

W ALL MOTHERS
~7 ARE MOTHERS OF

| GREAT PEOPLE,
AND IT IS NOT
THEIR FAULT

THAT LIFE LATER
DISAPPOINTS

THEM,

Here are two easy Mother’s Day Brunch recipes.
Cucumber Chicken Salad (serves 4)

2 boneless, skinless chicken breasts (about 1 pound)
1 large English cucumber

1 teaspoon kosher salt

1 teaspoon coarsely ground black pepper

1/4 cup rice vinegar

1 tablespoon toasted sesame seeds

1 teaspoon sugar

1/2 teaspoon sesame oil

Chopped scallions or cilantro

Boil chicken in salted water until cooked through. Set aside
to cool.

Dice cucumber. No need to peel unless you want to.

Place remaining ingredients in salad bowl and whisk until
sugar and salt are dissolved.

Dice or shred chicken and add it and cucumber to dressing
and toss well. Garnish with chopped scallions or cilantro.
Lemon Mousse

12 oz. can cold evaporated milk

14 oz. can sweetened condensed milk

1/2 cup fresh lemon juice

Using a stand mixer, beat evaporated milk on high speed
until tripled in volume and fluffy. About 5 minutes.

Beat in condensed milk.

Slowly add lemon juice and beat on high until thick and
creamy, about 1-2 minutes.

Spoon into glasses and chill overnight.

Top with fresh blueberries, whipped cream and lemon zest.

Newsletter articles are due the by the 15th of |
each month. Drop them in Jan McPherson’s ¥
mailbox at the Cast Off or email them to her ?ga
at mammothhospauxiliary@gmail.com I




Page 14

Dates to Remember

Volunteer’s Voice

April 29, Wednesday

Hospital Volunteer Luncheon, 12 noon at The Brasserie,
Upstairs @ Mammoth Rock N’Bowl

May 2, Saturday
May 4, Monday
May 5, Tuesday
May 10, Sunday
May 13, Wednesday
May 25, Monday
May 28, Thursday

Kentucky Derby

Work & Play Day, 10 a.m. at the Cast Off

Cinco de Mayo

Mother’s Day

MHA Board Meeting, 10 a.m. at the Cast Off
Memorial Day

Cast Off Committee Meeting, 9:00 a.m. at the Cast Off
May Birthday Lunch, 12 noon at the Cast Off

June 1, Monday
June 6, Saturday
June 10, Wednesday
June 14, Sunday
June 28, Thursday

June 30, Tuesday

Work & Play Day, 10 a.m. at the Cast Off

D-Day

MHA Board Meeting, 10:00 a.m. at the Cast Off
Father’s Day

Cast Off Committee Meeting, 9:00 a.m. at the Cast Off
June Birthday Lunch, 12 noon at the Cast Off

Last Day of our Fiscal Year

July 1, Wednesday
July 4, Saturday
July 6, Monday
July 9, Wednesday

July 23, Thursday

Start of New Fiscal Year — Membership Renewals Due
Independence Day & Parade
Work & Play Day, 10 a.m. at the Cast Off

MHA Board Meeting, 10:00 a.m., location to be announced
Annual Meeting & Election of Board & Officers, followed by Appreciation Luncheon

& Installation of new Board, location to be announced
Cast Off Committee Meeting, 9:00 a.m. at the Cast Off
July Birthday Lunch, 12 noon at the Cast Off

Mammoth Hospital Auxiliary
PO. Box 1399
Mammoth Lakes, CA 93546




