AMMOTH-HOSPITAL

Elevate Your Health

Mammoth Hospital Financial Assistance Plain Language Summary

FINANCIAL ASSISTANCE - Mammoth Hospital realizes that hospital care can be expensive. To
help meet the needs of low-income, uninsured and underinsured patients, Mammoth Hospital has
a financial assistance program for full charity or discounted care to assist eligible patients who do
not have the financial ability to pay their medical bills.

ELIGIBILITY- Based on current Federal Poverty guidelines, you may qualify for free or discounted
care. If you are uninsured or underinsured with a family income at or below 200% of the Federal
Poverty Level, you may be eligible to receive charity care financial assistance, i.e., hospital
services at no cost to you. If you are uninsured or underinsured with a family income from 201%
to 450% of the Federal Poverty Level, you may be eligible to receive discounted care, i.e., where
your payment is reduced but is not more than the higher of the Medicare or Medi-Cal rate. To
qualify, patients must meet the eligibility criteria outlined in the Financial Assistance Policy and
complete a free Financial Assistance Application.

HOW TO APPLY - In order to determine your eligibility for financial assistance, you will need to
complete the free Financial Assistance Application and provide additional supporting documents.

The Financial Assistance Policy, the Billing and Collection Policy and the Financial Assistance
Application can be found at https://mammothhospital.org/home/patients-visitors/help-paying-your-
bill/. Additionally, the Financial Assistance Application can be accessed in person at the Mammoth
Hospital Patient Financial Counselor’s office, or by mail if requested by calling (760) 924-4148 or
(800) 753-0414.

You may submit your Financial Assistance Application by email at:
Billing@MammothHospital.com, in-person, or by mail to the Patient Financial Services Office
at:

Patient Financial Services at Mammoth Hospital
85 Sierra Park Road, PO BOX 660
Mammoth Lakes, CA 93546

You can request help with your bill or with the application by visiting Patient Financial Services in
person or by calling (760) 924-4148 or (800) 753-0414. Our office is open Monday through Friday
from 8:00 am to 4:00 pm (except holidays).

HELP PAYING YOUR BILL — There are free consumer advocacy organizations that will help you
understand the billing and payment process. You may call the Health Consumer Alliance at 888-
804-3536 or go to healthconsumer.org for more information.

You can find a list of federally mandated shoppable services and charges offered by our hospital
on our price transparency page at https://www.patientsimple.com/mammothhospital/estimates
(under our Help Paying Your Bill tab at: https://mammothhospital.org/home/patients-visitors/help-
paying-your-bill/).



GOVERNMENT ASSISTANCE PROGRAM - Various government assistance programs provide
health coverage for individuals with financial need, including Medi-Cal and the Covered
California exchange.

For patients that are California residents, you may be eligible for health coverage through Covered
California or Medi-Cal Presumptive Eligibility. For information, visit the Covered California website
at: www.coveredca.com or call our Financial Counseling Office at (760) 924-4148

HOSPITAL BILL COMPLAINT PROGRAM - The Hospital Bill Complaint Program is a state
program, which reviews hospital decisions about whether you qualify for help paying your hospital
bill. If you believe you were wrongly denied financial assistance, you may file a complaint with the
Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
information and to file a complaint.

HELP IN YOUR LANGUAGE - If you need help in your language, please call (760) 924-4148 or
visit Patient Financial Services office. The office is open 8 a.m. — 4 p.m. and located at 85 Sierra
Park Road, Mammoth Lakes, CA 93546. Aids and services for people with disabilities, like
documents in braille, large print, audio, and other accessible electronic formats are also available.
These services are free.



ATTENTION: If you need help in your language, please call (760) 924-4148 or visit
the Patient Financial Services office. The office is open Monday through Friday from
8:00 am to 4:00 pm, and is located at 85 Sierra Park Road, Mammoth Lakes, CA. Aids
and services for people with disabilities, like documents in braille, large print, audio,
and other accessible electronic formats are also available. These services are free.

Spanish: ATENCION: Si necesita ayuda en su idioma, por favor llame al (760) 924-
4148 o visite la oficina de Servicios Financieros para Pacientes. La oficina esta abierta
de lunes a viernes de 8:00 am a 4:00 pm, y esta ubicada en 85 Sierra Park Road,
Mammoth Lakes, CA. También estan disponibles ayudas y servicios para personas con
discapacidades, como documentos en braille, impresién grande, audio y otros formatos
electronicos accesibles. Estos servicios son gratuitos.
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Viethnamese: CHU Y: Né&u ban can gitp dd badng ngdn ngii ctiia minh, vui 1d6ng goi s
(760) 924-4148 hoac dén van phong Dich vu Tai chinh cho Bénh nhan. Van phong mé
cla tu thd Hai dén thu Sau tu 8:00 sang dén 4:00 chiéu, dia chi 85 Sierra Park Road,
Mammoth Lakes, CA. Chung téi cling cung cép cac dich vu ho trg cho ngudi khuyét tat
nhu tai liéu bang chii néi, in chii to, &m thanh va céc dinh dang dién ti khac dé tiép can.
Nhiing dich vu nay 1a mién phi.

Tagalog: PAALALA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag
sa (760) 924-4148 o bumisita sa tanggapan ng Serbisyong Pinansyal para sa mga
Pasyente. Buka ang opisina Lunes hanggang Biyernes mula 8:00 am hanggang 4:00
pm, at matatagpuan 85 Sierra Park Road, Mammoth Lakes, CA. Mayroon din kaming
mga serbisyong handog para sa mga taong may kapansanan, tulad ng mga dokumento
sa braille, malalaking letra, audio, at iba pang mga accessible na format ng elektroniko.
Libre ang mga serbisyong ito.
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Russian: BHUMAHWE: Ecnu Bam Hy>XHa nomoLb Ha BalleM A3blKe, NoXanyunucTa,
no3BoHuTe No Homepy (760) 924-4148 nnn nocetute ocpmnc GrHaHCOBbLIX Ycnyr ang
MauunenToB. Odurc oTKpLIT ¢ NoHeaenbHUKa no natHuuy ¢ 8:00 go 16:00 n HaxoauTtca
no agpecy: 85 Sierra Park Road, Mammoth Lakes, CA. Takxe AOCTyMHbI
BCMoOMoraTesnbHble CpeacTBa 1 ycnyru ang nogemn ¢ orpaHMYeHHbIMU BO3MOXHOCTSMMU,
TakKue Kak JOKYMEHTbI Ha wpudte bpanns, KpynHbiM WpU@TOM, ayamo n opyrmux
OOCTYMHbIX 3M1EKTPOHHBLIX hopmaTax. ATu ycnyru npeaocrtaBnstoTcs 6ecnnaTtHo.
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Hmong: CEEB TOOM: Yog tias koj xav tau kev pab hauv koj hom lus, thov hu rau (760)
924-4148 los sis mus ntsib Lub Chaw Pab Nyiaj Rau Cov Neeg Mob. Lub chaw ua hauj
Iwm ghib txij hnub Monday txog Friday thaum 8:00 teev sawv ntxov txog 4:00 teev tsaus
ntuj, thiab nyob rau ntawm 85 Sierra Park Road, Mammoth Lakes, CA. Cov cuab yeej
thiab kev pab rau cov neeg xiam oob khab, xws li cov ntaub ntawv hauv ntawv Braille,
ntawv loj, suab lus, thiab lwm yam hom ntawv hluav taws xob kom yooj yim nkag mus
tau kuj muaj thiab. Cov kev pab no yog pub dawb.
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Thai: Tdsanvu: inamdeasnsanuaemie lunmuivesnas naa Ins (760) 924-4148
wiahsuusmanminnuuinmsmsisusuivdtn stnnudaldusmaiuiunsisans 1im
8:00 u. fi1 16:00 w. wazasetit 85 Sierra Park Road, Mammoth Lakes, CA

UM IBAFBLLAZ UM I SURANS 1u tenansidumuiusas AWl 1&es
wazstiuudiinnseindiaunsnitngs lendlvusnsws



	MH - Plain Language Summary (English) 05-2026 with updated PO BOX
	Mammoth Hospital Financial Assistance Plain Language Summary
	FINANCIAL ASSISTANCE –  Mammoth Hospital realizes that hospital care can be expensive. To help meet the needs of low-income, uninsured and underinsured patients, Mammoth Hospital has a financial assistance program for full charity or discounted care t...
	Eligibility- Based on current Federal Poverty guidelines, you may qualify for free or discounted care. If you are uninsured or underinsured with a family income at or below 200% of the Federal Poverty Level, you may be eligible to receive charity care...
	HOW TO APPLY – In order to determine your eligibility for financial assistance, you will need to complete the free Financial Assistance Application and provide additional supporting documents.
	The Financial Assistance Policy, the Billing and Collection Policy and the Financial Assistance Application can be found at https://mammothhospital.org/home/patients-visitors/help-paying-your-bill/. Additionally, the Financial Assistance Application c...
	Patient Financial Services at Mammoth Hospital
	85 Sierra Park Road, PO BOX 660
	Mammoth Lakes, CA 93546
	For patients that are California residents, you may be eligible for health coverage through Covered California or Medi-Cal Presumptive Eligibility. For information, visit the Covered California website at: www.coveredca.com or call our Financial Couns...

	HOSPITAL BILL COMPLAINT PROGRAM - The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about whether you qualify for help paying your hospital bill. If you believe you were wrongly denied financial assistance, you m...
	HELP IN YOUR LANGUAGE - If you need help in your language, please call (760) 924-4148 or visit Patient Financial Services office. The office is open 8 a.m. – 4 p.m. and located at 85 Sierra Park Road, Mammoth Lakes, CA 93546. Aids and services for peo...

	Mammoth Hospital - Tagline Sheet for Discharge Notice 09-2025

